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1. PURPOSE 

Aintuition Casino ("Company", "we", "us", or "our") is committed to promoting responsible gambling and 

minimizing the risks associated with problem gambling. 

This policy outlines the measures we take to: 

 Encourage safe and controlled gaming 

 Prevent underage gambling 

 Provide support for users experiencing gambling-related harm 

 

2. OUR COMMITMENT 

We are committed to: 

 Ensuring gambling remains a form of entertainment, not a source of income 

 Providing tools to help users control their gambling behavior 

 Identifying and assisting users who may be at risk 

 Preventing access by underage individuals 

 Complying with all applicable regulatory and licensing obligations 

 

3. UNDERAGE GAMBLING 

3.1 Age Restrictions 

Our services are strictly limited to individuals aged 18 years or older (or higher depending on 

jurisdiction). 

 

3.2 Verification Measures 

We implement: 

 Age verification checks during registration 

 Identity verification (KYC) before withdrawals 

 Monitoring for suspicious or false account information 

 



3.3 Parental Controls 

We encourage parents/guardians to: 

 Use filtering software 

 Restrict access to gambling sites 

 Monitor internet usage 

 

4. RESPONSIBLE GAMBLING TOOLS 

We provide the following tools to help users manage their gambling: 

 

4.1 Deposit Limits 

Users may set daily, weekly, or monthly deposit limits. 

 Limits take effect immediately (or after a cooling-off period for increases) 

 Decreases are applied instantly 

 

4.2 Loss Limits 

Users can restrict the amount they are willing to lose within a specified timeframe. 

 

4.3 Wager Limits 

Users may limit the total amount they stake over a given period. 

 

4.4 Session Limits 

Users can limit the amount of time spent on the platform. 

 

4.5 Reality Checks 

We may provide periodic notifications showing: 

 Time spent gambling 

 Amount wagered 

 Net results 

 

4.6 Self-Exclusion 

Users may request to exclude themselves from the platform for a defined period: 

 24 hours 



 7 days 

 30 days 

 6 months 

 Permanent exclusion 

During self-exclusion: 

 Account access is blocked 

 Marketing communications are stopped 

 Reopening is not permitted until the exclusion period ends 

 

4.7 Account Closure 

Users may close their account at any time by contacting support. 

 

5. IDENTIFICATION OF PROBLEM GAMBLING 

We monitor for behaviors that may indicate gambling-related harm, including: 

 Increasing deposit frequency or amounts 

 Chasing losses 

 Extended or continuous play sessions 

 Repeated requests to reverse withdrawals 

 Multiple account creation 

Where such behavior is identified, we may: 

 Contact the user with responsible gambling information 

 Suggest or apply limits 

 Temporarily suspend the account 

 Enforce self-exclusion 

 

6. SUPPORT AND ASSISTANCE 

We encourage users who may be experiencing gambling problems to seek help. 

Independent support organizations include: 

 Gamblers Anonymous – www.gamblersanonymous.org 

 GamCare – www.gamcare.org.uk 

 BeGambleAware – www.begambleaware.org 

We also recommend speaking with qualified professionals or local support services. 



 

7. SELF-ASSESSMENT 

Users are encouraged to ask themselves: 

 Do you gamble longer than intended? 

 Do you chase losses? 

 Has gambling affected your relationships or finances? 

 Do you feel unable to stop? 

If you answer "yes" to any of these, you may benefit from setting limits or seeking support. 

 

8. EMPLOYEE TRAINING 

Our staff receive training to: 

 Identify signs of problem gambling 

 Handle sensitive interactions appropriately 

 Promote responsible gambling tools 

 

9. MARKETING AND ADVERTISING 

We ensure that: 

 Marketing is not targeted at minors 

 Promotions do not mislead users about chances of winning 

 Gambling is not portrayed as a financial solution 

 

10. USER RESPONSIBILITY 

Users are responsible for: 

 Gambling within their financial means 

 Using available tools to manage their behavior 

 Seeking help if gambling becomes problematic 

 

11. LIMITATIONS 

While we strive to provide effective tools and safeguards, we cannot: 

 Guarantee prevention of gambling-related harm 

 Monitor all external gambling activity 

 Control user behavior outside the platform 



 

12. CHANGES TO THIS POLICY 

We may update this Responsible Gambling Policy from time to time. 

Changes will be posted on this page with an updated Effective Date. 

 

13. CONTACT 

For responsible gambling assistance or to activate tools: 

Email: support@aintuitioncasino.io 

Company: AINTUITION LIMITED 

Website: aintuitioncasino.io 

 


